
PATIENT EXPERIENCE

Reflects data from Clinect NPS Patient Surveys for JAN. 2026.

PATIENT QUOTES FOR JAN. 2026

“The staff all the way from the check-in desk to exam were fabulous! Very
friendly and helpful.”

“Fast, friendly, caring and professional.”

“I have received excellent care at PRC and have been pleased with the
kindness and attentiveness of the staff.”

“A great combination of the best doctors in the business and a friendly office
atmosphere. Everything here feels state of the art.”

”

“Excellent experience. Minimal wait time, thorough examination, and very professional
staff.”

“Every time I've been to that office has been a magnificent experience including when I had
emergency repair of retinal tear. Dr and entire staff are a complete pleasure!!! Thank you

for all you do The techs and front desk are wonderful too  recommend.”

“Great group of people. Very professional. Made my visit as
comfortable and informative as possible.”

“Very friendly, helpful, efficient, and I was seen by
the doctor in a timely manner.”

“Awesome. Staff was professional, courteous and informative. The
specialist was thorough and very patient with me.”

“I've been coming to Retina Associates for many years now and have great
experiences every time. The staff is awesome and the doctors are amazing. I

don't know what I would do without them.”

Requested

“Thoughtful, caring and kind professional service from
the minute you check in till you walk out the door.”

“Very professional and knowledgeable. Explains every
step so the patient can understand it.”

“I have always been very happy with the eye care I have
received at the Florida Retina Institute.”

“I've been going to retina for 7yrs now and they've always take care of me
I would recommend it to anybody”

“I had a great experience. Each person I encountered was
polite and competent.”

“Very professional and very thorough testing and examinations.
I will return. Thank you for the wonderful visit.”

“The staff are friendly, competent and accommodating. The Doctors are
friendly, professional and helpful. I cannot recommend them enough.”

“Staff was very friendly and professional.
Once the exam started everything went

very quickly”

“Awesome experience, great Dr and great support staff
and nurses.”

WEST

EAST

“I’ve had a very pleasant time no problems. Everyone was
nice. I would highly recommend them. My doctor was

awesome.”

“The staff and the doctor was very caring and friendly. They were
helpful in explaining the tests. Theymake you feel comfortable .”

“Excellent service. On time, efficient. Courteous staff and excellent
retina specialist.”

“Everyone is friendly, extremely
knowledgeable and efficient with time.”

“The staff is kind and courteous and the
doctors are thorough.”
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