
PATIENT EXPERIENCE

Reflects data from Clinect NPS Patient Surveys for MAY 2026.

PATIENT QUOTES FOR MAY 2026

“Very satisfied. Very pleased with results. Excellent treatment and warm,
friendly professionals.”

“Pleasant experience. Staff is well organized and professional. Doctors information
very interesting and informative.”

“Friendly and very caring staff. Very thorough exams and treatment,
couldn't be in better hands.”

“Excellent, compassionate and on time!!!”

”

“A well oiled machine! The best designed and run doctors’ office that I have ever seen.
Very impressive from start to finish.”

“Colorado Retina Associates is great! I highly recommend them.”

“The care taken from the moment you walk in through the
entirety of my appointment was a breath of fresh air.”

“Everyone makes you feel welcome and valued. The staff is
professional, courteous, and the care is outstanding.”

“Always greeted with a smile and friendly hello. The front desk knows your name and
efficiently checks you in. Never have to wait long. Everyone is pleasant and helpful.”

“It was a great experience from check in to laser treatment. Everyone was caring and
explained what was happening every step of the way.”

“A very good experience, with outstanding professionals
throughout the process.”

“Excellent experience. Staff was kind and
knowledgeable.”

“Very efficient and streamlined process.Very friendly, polite and
caring.through and detailed easy to understand exam and explanation of

condition and how to treat it.”

“Professional attitudes combined with kindness is much
appreciated. Excellent care.”

“They took me in immediately and cured my retina situation. Very friendly and
eminently professional. I’m thankful for their expertise and courteous support.”

“Care is excellent, Staff and doctors are friendly and
knowledgeable, as well as kind and caring.”

 

“The entire staff at Mid Atlantic Retina Specialists are kind,
courteous, professional, and efficient.”

“I have been very impressed by the professionalism of all the staff. I
appreciate feeling that my health is important to all that I come in

contact with!”

“This office has consistently given me great care and improved my vision. I
trust them with my ongoing health. Their staff is always been quick,

efficient and helpful.”

WEST 

EAST

“Quick scheduling of appointment, professional and courteous staff,
very competent physician- the best eye doctor experience I've ever

had.”

“Dr is very knowledgeable and staff so kind and
thoughtful.”

“Staff and doctors are very warm & caring and above all I feel the
medical treatment I’m receiving is absolutely carried out with the best

intentions of health and well being.”

“This office has consistently given me great care and improved my vision. I
trust them with my ongoing health. Their staff is always been quick,

efficient and helpful.”

“Very professional and friendly staff. Excellent care.”

“The staff and Doctor were professional and helpful. I am so
glad to have found them!”

“I have been a patient for many years. I have never had any one or any
experience that was anything but kind and caring. Never a bad experience.”
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